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I was very happy with my 
whole experience. I am 
so glad this is a perk my 
company offers. The staff 
made everything so easy 
and gave excellent service.”
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Best Doctors changed my 
son’s life, and mine, forever 
when he was correctly 
diagnosed. I am still in 
shock—we finally have a 
real answer of a physical 
reason for all the years 
of pain and suffering. 
Best Doctors is the best 
organization ever! I have 
been telling everyone about 
Best Doctors and what it 
has meant to us.”

Your Solution To Medical 
Uncertainty

Best Doctors will collect your medical records, 

tests and samples and have them reviewed by a 

world-renowned expert physician who specializes 

in your condition. The expert will ensure your 

diagnosis is accurate and you have the best 

treatment options.

How the Process Works:

1. Contact Best Doctors and speak with a 
Member Advocate.

2. With your permission, Best Doctors collects 
your relevant medical records.

3. Best Doctors creates your clinical summary 
and selects the most appropriate expert to 
review your case.

4. Your case is sent to and reviewed by an expert 
physician who specializes in your condition.

5. You receive a full report outlining your clinical 
summary, the Best Doctors expert’s finding 
and any suggested next steps.

“

The value of messaging

When communicating a message, it 
takes 7 touches to affect behavior. 

This portfolio is intended to highlight the many ways Best Doctors 
can work with your employee population to communicate the services 
available to them. When building your engagement strategy, consider 
the rule of seven. 

As you’ll see later in this portfolio, we recommend that two of your 
seven touches be 1) an annual launch/re-launch kit, and 2) a mid-year 
short-form mailer.  In and around that, we have a myriad of high-
impact options for you to consider deploying.

Component one: an introduction... 
or re-introduction

The Best Doctors welcome kit, or re-launch kit in the event your population already 
has Best Doctors, is our most powerful and effective form of communication because 
it acquaints members to the who and the what of Best Doctors. Each kit includes a 
customized letter with an affixed magnet and a benefits guide that highlights each of 
the services offered. 

This is a direct-to-home mailing and is typically used as the first mailing of the year. 

866.904.0910
members.bestdoctors.com

Your solution 
to medical uncertainty

Best Doctors was very helpful in both obtaining 
my records and reviewing 
my medical conditions. I 
was very happy with their 
services.”

“

Medical Records eSummaryTM

Medical Records eSummary is a 
trademark of Best Doctors, Inc.

GeneriCorp
Global Solutions to Local Challenges

gc

Dear GeneriCorp Employee,

GeneriCorp is committed to offering you and your family the benefits and resources 
to live healthy and happy lives. That is why we are proud to continue to provide Best 
Doctors as an integral part of your benefits package.  

The health care system isn’t perfect. Increasing studies suggest that misdiagnoses 
and medical errors are real problems. One recent study actually suggests it is the third 
leading cause of death in the United States—that is a staggering statistic! GeneriCorp 
hopes that you and your family always get the right care the first time, but we also 
want to ensure you have the resources necessary to take action and to fight medical 
error and uncertainty head on. 

Best Doctors is your solution to medical uncertainty.

As a Best Doctors member, you and your eligible dependents enrolled in the 
GeneriCorp health plan have access to a number of free and confidential services 
designed to put you at the center of your care and ensure you get the right diagnosis, 
the most effective treatment and the peace of mind you deserve. 

Best Doctors has prepared the enclosed guide that describes each of the services 
available to you and your dependents. Please take the time to review each and keep 
this guide in a convenient place. 

Medical uncertainty is a problem. Best Doctors is your solution. 

Call at 866.904.0910 or register online today at members.bestdoctors.com.

To a happy and healthy life,

Your benefits team,
GeneriCorp

Your Solution
TO MEDICAL UNCERTAINTY

866.904.0910 | members.bestdoctors.com
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Targeted outreachComponent two: options for a 
midyear mail-to-home communication

In addition to the initial outreach of the welcome kit, Best Doctors also utilizes variations of 
postcards and letters to communicate with members through mail-to-home campaigns. 

The Best Doctors marketing team crafts each piece of communication to better inform 
members of the available services and drive utilization. The team does this with different 
sizes, layouts and messaging. 

Available topics for mailings include:

• Finding peace-of-mind through second opinions

• When it’s your family, there’s no room for error

• Getting better starts with getting answers

• A member’s story

• An expert opinion is only a phone call away

• Pain comes in different forms. So do treatment options

Best Doctors can also highlight specific conditions/treatments:

• Cancer(s)

• Musculoskeletal conditions

• Maternity

• Cardiac issues

• Surgical intervention

• Considering alternative medications

Communicating a message can be like casting a net. There is a time and a place for a wide 
outreach, but sometimes a smaller net cast in the right place yields better results.

Best Doctors has a unique ability to target specific demographics within a member 
population with a message tailored to that smaller group. The aim is to reach the right 
people with the right message at the right time. 

Dear [First Name],Did you know that as an eligible [Company Name] employee or dependent, you have free access to 

the expert second opinion service, Best Doctors?

I encourage you, as a Best Doctors member, to have your medical case reviewed by a carefully 

selected expert physician who specializes in your condition. This service is free to you, completely 

confidential and designed to deliver the peace of mind you deserve by ensuring the right diagnosis 

and the most effective treatment.
Simply contact Best Doctors at 866-904-0910 or visit members.bestdoctors.com 

• Our clinical team will speak with you to gather information about your condition 

• With your permission, we’ll collect all medical records relevant to your case for you, including 

notes, scans, lab results and more 

• All of this information will be reviewed by an expert physician recognized for his or her 

leadership in your condition(s) 

• You’ll receive a complete written report about your diagnosis and treatment options 

• We can share this information with your treating physician with your permission 

Our experts are affiliated with world-leading hospitals, medical practices and research institutions 

and have been selected as the best in their field by fellow doctors. As a practicing physician and 

the Chief Medical Officer at Best Doctors, I can tell you that for more than 27 years, we’ve helped 

thousands of people and their doctors.

I have enclosed a brochure I believe may be of interest to you. Please take a moment to read through 

it and consider if you could benefit from a Best Doctors review. 

To your health,

Lewis Levy, MDChief Medical Officer, Best Doctors

60 State Street, Suite 600 Boston, MA 02109

Members.BestDoctors.com | p 866.904.0910 

Deciding to see a doctor is the first big 

step to getting better. The next step 

as a Best Doctors member or eligible 

dependent is to contact Best Doctors. 

Best Doctors gives you access to 

medical advice from the most renowned 

physicians in their respective fields and 

will help you make sure your diagnosis is 

correct and the treatment plan options 

you are considering are right for you. 

With Best Doctors, you can also get 

answers to your medical questions and 

help finding a doctor right for you.

What’s more, Best Doctors is provided 

by your employer, so it will not cost you 

anything. The whole process can be done 

over the phone. You do not need to travel 

or collect medical records. Best Doctors 

will do that for you. 

Take the next step and contact 

Best Doctors today.

HOW IT WORKS:

Contact Best Doctors to begin your 

no-cost and confidential in-depth 

medical review. 

Simply sign an electronic medical 

records release of information 

and Best Doctors will collect your 

medical records and select the most 

appropriate expert for your condition.

Once the selected expert has reviewed 

your full medical case, you will be 

provided a report that either confirms 

your diagnosis and treatment plan or 

recommends a change.

Best Doctors will walk you through the 

report, and if you would like, can share 

the report and the expert’s findings 

with your treating physician(s).

Seeing your doctor is the first step, 

but after you may be left wondering: 

WHAT’S NEXT?

Whatever your medical uncertainty, 

Best Doctors can help.

866.904.0910 | members.bestdoctors.com

You saw your doctor - now what?
Best Doctors

Lumbar

Shoulder / Neck

Hip

Knee

Seeing your doctor was the first step, 
but now you may be wondering: 

WHAT’S NEXT?
Dear Pat,
Deciding to see a doctor is the first big step to getting better. Contacting 
Best Doctors is the second. 

Best Doctors gives you access to medical advice from the most renowned 
physicians in their respective fields and will help you to make sure that your 
diagnosis is correct and that the treatment plan options you are considering 

Oncology 

Concerns
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Musculoskeletal 

Disorders
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YOUR MEMBERSHIP

Your solution 
to medical uncertainty

Best Doctors was a 
terrific resource to 

have and helped me 
to better understand 

my condition and 
the treatment 

options I had.”

“

My membership 
to medical certainty

866.904.0910
members.bestdoctors.com

So can your 
treatment
options.

Peace of Mind

The benefit of removing the doubt

starts with your health
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Email 
communications

The benefit of email communication is it allows a message to be sent directly to members in 
real time. Best Doctors can work with clients to craft and deliver email communications in a 
number of ways:

Conjunctive messaging
An effective way to increase the impact of a message is to duplicate the delivery. With any 
scheduled home mailing, an email communication should also be sent to tie into the topic 
of choice.

Independent messaging
Email messaging can also be crafted independently of the home mailings or their topics. 
Best Doctors can work to integrate with health topics relevant to your member population 
in a timely manner.

Targeted messaging
Like targeted mailings, emails can be targeted to specific groups with a tailored message to 
increase impact.

Campaign messaging
Similar to conjunctive messaging, a campaign is a highly effective way of integrating a 
message across a number of outlets to include email, digital posters, customized websites 
(micro sites) and any other host of deliveries that share a singular theme and call to action. 

Delivery methods

Best Doctors utilizes two methods of delivering e-mail communications to members:

Direct to member
Direct-to-member emails are sent from marketing email software and generally have a 
higher quality of production and allow for marketing analytics. They do require a client 
provided email list.

HTML Outlook file provided to client
Best Doctors can also provide an HTML Outlook file to client that can be sent from your 
company’s benefits department without needing to supply internal email addresses. This 
delivery does not allow for marketing analytics.

What you should know about surgery.
Best Doctors

SURGERY IS A BIG DECISION

Dear Steven,
Deciding if surgery is right for you is one the most important decision you may 
ever make. Make sure you know all the facts and always get a second opinion.

Best Doctors gives you access to medical advice from the most renowned 
physicians in their respective fields and will help you to make sure that your 
diagnosis is correct and that the treatment plan options you are considering 

Make sure it’s the right one

Email communications cont...
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Educational materials

Best Doctors Saved John from Going Through an Unnecessary Surgery

Hear from other members about how they found peace of mind with their health care decisions through Best Doctors. 
www.bestdoctors.com/story

This is a real Best Doctors case. Where necessary, personal details have been modified and photographs have been used for illustrative purposes in order to respect and 
maintain patient privacy. Best Doctors services are being provided solely for the purpose of providing medical information for use in the treatment provided by your treating 
doctor(s). The outcome of this case does not represent or guarantee that anyone will obtain a similar result, as the case will vary depending, among other circumstances, on 
the information provided to Best Doctors. It is prohibited to copy, use or publish the content or parts of the content of this case story without the express permission of Best 

Doctors. Best Doctors and the star-in-cross logo are trademarks of Best Doctors, Inc. Used with permission. All rights reserved © 2016 Best Doctors.

866.904.0910  | www.bestdoctors.com

John went to see a urologist after 
having some pain and symptoms 
associated with kidney stones. The 
urologist did an ultrasound and CAT 
scan and informed John he would 
need surgery to remove the kidney 
stones. John scheduled a date for the 
procedure, but was unsure if it was 
absolutely necessary. 

John remembered he was offered a 
free service through his employer, 
called Best Doctors, and decided to 
contact them to find out if he  
really needed the surgery for his 
kidney stones.

Using Best Doctors was extremely 
convenient for him and his employer 
since he could request a second 
opinion from his house and didn’t 
have to take any time off work to 
meet a doctor. “Best Doctors was 
truly a blessing,” he said. From the 
very beginning the process was easy, 
efficient and accurate, and it was 
really like he was at a doctor’s  
office—all without leaving the 
comfort of his home. 

Everyone he spoke with, from 
his member advocate to his lead 
physician, was highly professional 

and always followed through with 
the things they said they would 
do. They really got to know him 
and his case by taking the time to 
collect all of his relevant medical 
information and records, as well 
as analyze his symptoms, current 
situation, ultrasound and CAT 
scan so the Expert could make his 
recommendations. 

“I really felt Best Doctors had 
my best interests at heart, and 
they saved me from having to 

go through an unnecessary 
surgery.”

After a thorough analysis of John’s 
records, the expert assigned to his 
case, Dr. Schwartz, recommended 
John not go through with the surgery 
his urologist suggested. Because he 
wasn’t having any symptoms, the 
kidney stone surgery wasn’t necessary. 

Because of Best Doctors, John went 
ahead and cancelled his scheduled 
surgery. Dr. Schwartz recommended 
other effective treatment options 

for John, which he was more than 
satisfied with. 

“It was a true unbiased second 
opinion, because Best Doctors had 
nothing to gain from giving their 
recommendations. I really felt  
Best Doctors had my best interests 
at heart, and they saved me from 
having to go through an unnecessary 
surgery,” John said. “Best Doctors 
provided peace of mind before 
committing to any one doctor’s 
opinion,” he said. 

Currently, he has no symptoms and is 
waiting to have a flat scan to be sure 
his kidney stones haven’t grown. John 
is extremely happy with the services 
he received from Best Doctors, and 
has also told his co-workers about the 
service and highly suggested they use 
the service if they need it. 

“I couldn’t be happier I contacted 
Best Doctors for their opinion, and I 
plan to use their services again in the 
future if need be.” 

John

Member Story
Here is one real life example of how we’ve helped a member get a 
more accurate treatment plan.

Best Doctors also provides monthly educational flyers in the form of Health Matters 
articles, as well as periodic Member Stories. These flyers are provided at no cost in three 
digital formats: PDF, MS Word and MS Outlook (email file). We highly encourage each 
month’s edition be shared with members and/or hosted on your company benefit site.

FOCUS ON: LYME DISEASE & 
FLU-LIKE SYMPTOMS

Lyme disease is a bacterial infection primarily transmitted by deer ticks that 

affects more than 300,000 North Americans per year. However, because 

diagnosing Lyme disease can be difficult, many people who actually have 

Lyme disease may be misdiagnosed with other conditions, and many experts 

believe the actual number of cases may be much higher.

Because misdiagnosis of Lyme disease is particularly common, you should 

always contact Best Doctors to confirm your diagnosis and treatment plan—

especially if you have flu-like symptoms and other circumstances that could 

indicate the prospect of Lyme disease. 

866.904.0910 or members.bestdoctors.com

This newsletter is not meant to provide medical advice or service, and should not be construed as the professional advice of Best Doctors.  As such, Best Doctors does not guarantee or assume responsibility for the 
correctness of the information or its applicability regarding any specific factual situation.  Personal health problems should be brought to the attention of physicians and appropriate health care professionals.  
Best Doctors and the Star-In-Cross logo are trademarks or registered trademarks of Best Doctors, Inc.

Best Doctors hosted webinars and 
speaking engagements

Each month, Best Doctors invites members to participate in webinars focusing on member 
relevant topics such as specific medical conditions and/or newly released medical studies. 
Webinar guest speakers are carefully selected by Best Doctors and participation is free to 
all members. The webinars are recorded and digital copies are provided to all attendees.

In addition to webinars, Best Doctors also hosts a number of events throughout the year 
that feature guest speakers. One such event is our annual summit Health care Innovations 
Summit. If you are unable to attend the this thought leadership event in person, Best Doctors 
can provide a digital recording of select content upon request.

Monthly webinars
Future topics and specific dates to be 
announced

Jan - Innovative Solutions in Oncology
Feb - Putting Mental Health in Perspective
March - Planning for a Healthy Pregnancy
April - Dealing with Repetitive Stress Injuries
May - The Golden Years: Focus on Geriatrics
June - Healthy GI: Exploring the Gut

2017 Summit
February 8th-9th 2017
NY Marriott Marquis, NYC 

Featuring:
Dr. Zubin Damania
Founder of Turntable Health

Robin Farmanfarmaian
President of i4j ECO, SVP for the Arc Fusion Summit

Michael Landsberg
Mental Health Speaker and Host of TSN’s Off the 
Record

Dr. Martin Samuels
Chairman, Dept. of Neurology, Brigham and Women’s 
hospital Professor, Harvard Medical School

Each Health Matters article focuses on 
a condition or health topic carefully 
selected based on our previous cases 
and/or medical inquiries. 

Such topics include:

Preventing prenatal 
infections

High blood pressure 
prevention and treatment 
options

The scary truth about the 
rise in food allergies

How hand washing 
revolutionized health care 

Etc.

See 2017 Calendar for more details
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Benefits fair support

Company benefits fairs are a great way to engage with members directly. Best Doctors 
can provide branded materials to support these fairs and promote the benefits available. 

Workplace awareness

One of the best ways to communicate a company-paid benefit is to integrate with a 
company’s messaging and have a presence within the workspace. This can be achieved in 
a number of ways:

Digital displays | Message boards 
Digital displays have become increasingly popular. If your 
company utilizes digital displays, Best Doctors can supply 
a file in whichever format is being used that could then be 
displayed periodically throughout the work day. 

Posters | Flyers 
Best Doctors can also provide the digital files (PDFs) of posters and/or flyers in multiple 
sizes that can be printed and displayed in work area break rooms or on benefits boards. 
Upon request, these files can be co-branded with your company logo and eligibility 
information.

Tabletop displays 
If your company has cafeterias or lunch spaces, Best Doctors can provide tabletop 
display files that can be printed and placed on each table. Like the posters and flyers, 
these displays can be co-branded and sized to meet your specific needs. 

1-866-904-0910

866.904.0910 | members.bestdoctors.com 

Solving health care 
one case at a time.

YOUR 
ANSWER

YOUR 
ADVOCATE

Solving health care 
one case at a time.

866.904.0910 | members.bestdoctors.com 

Your Solution
TO MEDICAL UNCERTAINTY

866.904.0910 | members.bestdoctors.com

Your solution to medical uncertainty

866.094.0910
members.bestdoctors.com



11 12

Intranet 
integration

Company benefits pages and intranet sites are often an employees one-stop-shop for 
information regarding their benefits. That is why Best Doctors strives to integrate as closely 
as possible with companies to create/increase the size of the footprint Best Doctors has on 
benefits pages. 

Best Doctors can supply different types of content for companies to include:

• Video links

• Service descriptions

• Web banners

• PDF service flyers

• Monthly Health Matters articles

• Short social media posts

What is Best Doctors®?
Best Doctors is an employee benefit that provides 
you with access to the best medical minds in the 
world. It is offered by your employer to bring you the 
best possible medical advice so that you and your 
family members can make medical decisions with 
confidence. It is 100% confidential and provided at no 
cost to you.

What benefit does Best Doctors provide?
Best Doctors gives you and your physician access to 
the top medical experts in the nation for a second 
opinion to help identify the right diagnosis and 
treatment. This service is virtual—you never have to 
leave your home. The expert physician will produce 
a report and clinical summary that will help you and 
your physician(s) evaluate the best treatment options 
for you.

All you need to do is speak with your clinician to gather 
information and answer a few questions, then sign a 
consent form. This form gives Best Doctors permission 
to gather all of your medical records—you won’t have 
to do anything.

Once the Best Doctors expert reviews your case, you 
and your physician will receive an Expert ReportTM 
explaining the findings. Best Doctors will call you, to 
make sure you understand the report. If you would 
like, you can give permission to send the report to 
your physician too.

Do I have to travel or collect my own 
medical records?
No. You make a call to Best Doctors and we’ll handle 
everything for you. All your contact with Best Doctors is 
over the phone or the Internet. You do not need to travel 
or contact your physician(s) to obtain records, images 
or other information related to your medical case.

Does Best Doctors share information 
about my case?
Best Doctors is 100% confidential. We do not tell your 
employer or insurance company about your call or its 
contents. The Best Doctors Expert’s Report is shared 
with your treating physician(s) only with your consent. 
Best Doctors will NOT share your information with 
anyone at your employer or your health plan without 
your authorization. 

How will Best Doctors work with my 
treating physician?
Best Doctors shares its Expert’s findings with 
you first—and only with you. Then Best Doctors 
will share the Expert’s Report with your treating 
physician with your authorization. We will not 
share the report without your consent. The goal 
is to provide useful information so that you and 
your physician can make more informed decisions 
together regarding treatment.

Do I have to follow Best Doctors’ 
recommendation?
No. You remain in full control of your health care 
decision making. The information you receive from 
Best Doctors is intended to help you make informed 
decisions regarding your diagnosis and/or treatment 
plan. And only you can decide to share the report with 
your treating physician. Best Doctors will not share 
your report with your physician unless you authorize it.

Who are the doctors Best Doctors uses?
Best Doctors physicians include the world’s top 
medical specialists. They are selected by other 
doctors through a comprehensive review process. 
Best Doctors surveys physicians nationwide to find 
out which doctors they trust most. Every physician in 
the survey is asked, “If you or a loved one needed a 
doctor in a given specialty, who would you choose?”

Doctors cannot pay to be included on the Best Doctors 
list or nominate themselves for consideration. At present, 
the Best Doctors database includes over 53,000 
physicians worldwide representing more than 450 
medical specialties and subspecialties.

Is there a cost associated with using 
Best Doctors?
No. Best Doctors is included in your medical benefits 
program. Your employer covers all Best Doctors costs. 
If you need additional tests or services based on the 
Best Doctors recommendation, they are covered 
according to the provisions of your health plan.

Frequently 
Asked Questions

For more information on Best Doctors, go to:
www.bestdoctors.com/findoutmore

HR leader kit

As this portfolio outlines, Best Doctors has a vast collection of communication materials 
available. Each is designed to raise awareness of the benefits available to members. We 
understand the most effective way to have our message heard is through a successful 
partnership with our clients and their Benefits and Human Resource departments. As 
such, we offer a digital HR leader kit that can be provided as a zip-file through an FTP 
or on a USB flash drive. This kit includes many of the items from this portfolio, as well 
as additional items designed to educate HR leaders, like FAQs and service descriptions. 
All items can be easily shared by your HR team with those members who have raised 
situations where Best Doctors can help.

There are many examples of Best Doctors helping patients. They range from people who needed minor surgery to 
those confronting life-threatening illnesses. Here’s one story:

After a battle with thyroid cancer, Evelyn lived cancer-free for 32 years—until 
a lung cancer diagnosis. “My head was spinning,” she says. “I couldn’t even 
think.” Evelyn’s case was reviewed by a Best Doctors pathologist at Boston’s 
Brigham and Women’s Hospital. After studying Evelyn’s cancer cells and 
ordering additional tests, he concluded that Evelyn was experiencing a 
thyroid cancer recurrence, not lung cancer—even though the tumor was 
in her lung. Best Doctors put Evelyn’s case in the hands of a nationally 
recognized thyroid cancer expert from Johns Hopkins. Today, instead of 
facing the deadliest of all cancers, Evelyn is dealing with a cancer she has 
fought before—and beaten. Says Evelyn: “Best Doctors makes you feel so 
confident. It’s the best thing that ever happened to me.”

Can you give me an example of how
Best Doctors has helped someone?

How does this process work?

With your approval, your nurse care coordinator or case 
manager will refer your case to Best Doctors.

A Best Doctors clinician will contact you to discuss your 
medical condition and obtain a full health history.

You will be sent a form to sign, which gives Best Doctors 
permission to collect and evaluate all of your medical 
records, images and test samples.

Best Doctors will ask one of its experts to review your 
information and make treatment recommendations.

Best Doctors will review the Expert ReportTM with you 
and your treating physician.

How will Best Doctors maintain my privacy?
Best Doctors complies with all laws and regulations 

pertaining to maintaining the privacy of your health care 

information. Unless required by law, your information will 

NOT be shared with anyone outside of your care team 

without your written consent.

For more information on Best Doctors, go to:
www.bestdoctors.com/findoutmore

GeneriCorp [client logo]

866.904.0910
members.bestdoctors.com
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Best Doctors changed my 
son’s life, and mine, forever 
when he was correctly 
diagnosed. I am still in 
shock—we finally have a 
real answer of a physical 
reason for all the years 
of pain and suffering. 
Best Doctors is the best 
organization ever! I have 
been telling everyone about 
Best Doctors and what it 
has meant to us.”

Your Solution To Medical 
Uncertainty

Best Doctors will collect your medical records, 

tests and samples and have them reviewed by a 

world-renowned expert physician who specializes 

in your condition. The expert will ensure your 

diagnosis is accurate and you have the best 

treatment options.

How the Process Works:

1. Contact Best Doctors and speak with a 
Member Advocate.

2. With your permission, Best Doctors collects 
your relevant medical records.

3. Best Doctors creates your clinical summary 
and selects the most appropriate expert to 
review your case.

4. Your case is sent to and reviewed by an expert 
physician who specializes in your condition.

5. You receive a full report outlining your clinical 
summary, the Best Doctors expert’s finding 
and any suggested next steps.

“

866.904.0910
members.bestdoctors.com

Your solution 
to medical uncertainty

EMPOWER YOURSELF
Steps to take to get the right diagnosis

Your Solution
TO MEDICAL UNCERTAINTY

866.904.0910 | members.bestdoctors.com
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Your 2017 engagement strategy

Best Doctors strongly recommends each client execute seven touches with member 
populations in order to optimize the value Best Doctors provides.  

Ideally, two of these should comprise 1) an annual launch/re-launch kit (see page 2), and 
2) a midyear short-form mailer (see page 3).  We’d love to work with you to map out 
your plans for the rest:

1 
2
3
4
5
6
7

Date:

Date:

Date:

Date:

Date:

Date:

Date:

Launch | Re-launch kit

Q2 Pop-card mailer

Notes

Here are some helpful questions to shape your thinking and our conversation:

• What health topics are most relevant for your member population?

• Does your workplaces have digital (or other) displays in common areas?

• Do your employees prefer their work email address or their home email address?

• Do most of your employees have their own smart phone?

• How often do you conduct benefits fairs?

• Would you be willing and able to share claims and other population data with Best Doctors?

• Is it possible to create a splash page or pop-up banner for your benefits intranet?  

• Would your HR team enjoy receiving a video tutorial on Best Doctors?
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Notes

We look forward to partnering with 
you on our mutual success!



Your solution to medical uncertainty


