
Medical uncertainty is a problem.
Best Doctors is your solution.

About Best Doctors
Best Doctors identifies and solves the most complex, 

critical and costly problems in health care by combining 
data analytics and top clinical talent with our highly 

personal methodology across a global network. 

Founded in 1989 by Harvard Medical School physicians, 
Best Doctors helps members take control of their health. 
Through our various services, Best Doctors complements 

the care members receive from their own physicians, 
providing expert medical advice so they can make the best 

possible medical decisions. 
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Helping clients and members solve 
their toughest questions:

Best Doctors has answers.

Best Doctors delivers.

How can we address our disability 
claims more effectively?

How do we reduce 
high-cost drug 
claims?

How can our benefits package be 
improved to attract top talent?

We already have 
EAP and wellness 
programs—what 
else do we need?

Can we afford 
to offer any 
more benefits?

Why aren’t my 
symptoms improving?

Does my child 
really need 
surgery?

I am a caregiver to my 
wife—I don’t know what to 
do or where to go for help.

Where do 
I turn with 
an unknown 
diagnosis?

Where can I get my 
medical questions 
answered?

Expert Medical 
Services

Population 
Analytics Tools

Cost Containment 
Strategies

Engagement & 
Consumerism 

Resources

Global Operations

Powered by Technology

Comprehensive Service

Driven by Quality
Our independently certified 
polling process and internal 
verification steps allow us to 

identify the top 5% of physicians 
worldwide, so members get the 

doctors other doctors trust most. 

From advanced health analytics 
to working with the latest EHRs, 

our focus on innovation puts 
powerful tools in members’ and 
clients’ hands to find high-need, 

high-value opportunities.

We work with clients and 
members all across the world and 

analyze organizational culture 
to determine the most effective 
strategies for communication 

and operations.

We handle the entire case, from 
intake to record collection to 
expert review. We can even 
integrate with other health 

vendors to increase referrals and 
improve outcomes.
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